Clayton, North Carolina, is seeking candidates
to serve as the

Town Manager

The Town of Clayton is seeking a strategic thinker and
motivated leader for its next Town Manager. This is a great
opportunity to provide leadership and management to a
fast-growing community just outside the Triangle. The
Town Manager is responsible for the overall management
of the Town's services as well as implementing Town
Council policies and strategic direction. The Town Manager
works under the direction of the mayor and five-member
elected Town Council. Strong candidates are effective
leaders and sound managers with the ability to work
productively under the policy guidance of the Town Council
and maintain and inspire a dedicated Town workforce.

Town Profile
The Town of Clayton is the fastest growing town in the
fastest growing county in North Carolina. Clayton is located
16 miles from downtown Raleigh, the Capital of North
Carolina and home to several colleges and universities. Home
to manufacturers like Caterpillar and bio-pharmaceutical
companies like Grifols and Novo Nordisk, the Town is poised
for continued rapid growth and development.

About the Clayton Community
The Town of Clayton, founded in the early 1770s, is the largest Town in Johnston
County. It’s home to the county’s first "legal" brewery.
Driven by a strong economy and an outstanding quality of life, Clayton is
consistently ranked the #1 place to live in Johnston County because it provides
residents with a small suburban feel while having easy access to the hustle and
bustle of city life in the state’s capitol. Sustained population growth has created
new development opportunities in Clayton.
Clayton prides itself on delivering outstanding service to its citizens; focused
economic development; cultural and arts programming; and open, transparent
governance. The Town is committed to community accessibility and provision of a
diverse array of services to its citizens.

Community Demographics

■ Population growth: 26,307 (2020 Census), up from 16,116 in the 2010 Census.
■ Educational attainment: 30.7% received their bachelor’s degree or higher
■ Median household income: $61,954
■ Median home price: $382,500
■ Unemployment rate: 4.1%

Form of Government
The Town of Clayton has a long history of the Council-Manager form of government. The
Town is governed by a mayor and five Council members, all elected from the population at
large. The mayor’s term is four years, while the council members serve staggered four-year
terms, and all have an equal vote.
The Town Council establishes policies, enacts ordinances, approves the Town budget, and
appoints the Town Manager, Town Attorney, and Town Clerk. The Town Manager administers
the daily operations and programs of the Town through the department directors, other staff
members and employees with the assistance of two Deputy Town Managers.

Guiding Principles
The Town of Clayton is committed to maintaining and improving itself and its assets.

Town of Clayton Mission
The Town of Clayton’s mission is to provide our residents with a healthy and progressive
community that fosters growth, engagement, and an active lifestyle for its citizens. We are
committed to maintaining that small town charm, while continuing to develop the community
for families and businesses.

Town of Clayton Vision
A flourishing town whose sense of community is rooted in its citizens and where continued
growth contributes to the quality of life enjoyed by long-time residents and newcomers alike.

Town of Clayton Strategic Plan
The Town of Clayton outlines its vision, mission, and priorities through its Strategic Plan.
This plan articulates a vision for the Town’s future that will continue to foster growth
and development, community engagement, and organizational strength.
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Priorities that could become areas of focus for this Town Manager include:

■ Implementation and completion of the Sam's Branch Water Reclamation Facility
■ Managing growth pertaining to water supply, the electrical system, and the organization
■ Developing employment, retention, and compensation practices to compete in an
increasingly competitive employment environment
■ Cultivating and strengthening relationships on all levels of town government including
local, regional, state, and federal

The Town provides a full range of governmental services with a general fund operating
budget of $43.6 million.
The Town Manager, along with two Deputy Town Managers, leads 250 full-time positions
and 50 part-time/seasonal employees who work in 18 departments and offices providing a
wide range of services including police, fire, public utilities; planning and development; street
maintenance; parks and recreation, cultural arts, and library. The Town structure also
includes internal-facing departments such as budget, finance, human resources, and IT.

Office of the Town Manager
Under the direction from the elected Mayor and Town Council, the Town Manager serves as Chief
Administrative and Executive Officer for the Town, providing leadership and representation for all
matters concerning Town government.
The Town Manager is responsible for planning, directing, managing, and reviewing all activities and
operations of the Town and ensuring services and programs are provided efficiently and effectively
within the available financial resources.
The Town Manager leads the financial and budget management process for the Town and directs
the Town’s efforts to plan for the future with a General Fund of $43.6 million, Water & Sewer Fund
of $35.1 million, and Electric Fund of $20 million.

Candidate Profile
The new Town Manager will join a diverse and high-functioning Town Council. The Town Manager
provides leadership that is paramount to building relationships and partnerships with citizens that is
built on deep trust, transparency, and collaboration. While the Town Manager and the Deputy Town
Managers have assigned areas of responsibility, a team-based approach that includes functional
partnerships to achieve results is important to the organization’s culture.
Based on existing assignments, the new Town Manager may have a focus on internal services such
as the Water Reclamation project, Human Resources, Finance, Budget, and building an Information
Technology infrastructure. The next Town manager will be a self-starting leader with a
demonstrated history of multi-dimensional problem-solving who has the skills to support and
challenge the talented and experienced department heads who are direct reports to this position.
Proven leaders with experience serving communities with diverse populations and working with
partners, including volunteer boards and commissions, are encouraged to apply.
Successful candidates must be people focused, exhibit an exemplary customer service approach,
and be a committed public servant. The ability to develop and leverage authentic relationships with
internal and external stakeholders is critical. Successful candidates will value growth and diversity and
demonstrate knowledge of and commitment to equity.
The successful candidate will also demonstrate strengths to include:

■ Willingness and ability to be visible and active in community affairs; accessible, respectful, and

responsive to citizens and elected officials to carry on our citizen service culture, with a reasonable
balance between work and personal life

■ Talent in bringing ideas to life
■ Willingness to act boldly and creatively to achieve organizational goals and objectives
■ Hands on experience with public power and other utility systems
■ Willingness to make a long-term commitment to service in Clayton, with sensitivity to the
character and history of the community as it continues to grow

■ Open-minded, flexible, adaptable, and accommodating to different leadership styles and citizen
viewpoints

The Town is looking for someone with a master’s degree in public administration, government
operations, business management, or a similar program and 10+ years of progressively responsible
leadership and management experience as a high-level municipal executive or an equivalent
combination of education and experience sufficient to successfully perform the essential duties of
the job.
The candidate will have successfully served in or demonstrate strong familiarity with the councilmanager form of government. Successful candidates will also have a proven record of leadership,
fiscal stewardship, innovation, and relationship building.

Compensation and Benefits
The Town of Clayton offers a competitive salary commensurate with the successful candidate’s
qualifications and experience. The salary range for the Town Manager is $150,000 to $204,000. The
Town’s compensation philosophy prioritizes market competitiveness and “total rewards.” The Town
provides a comprehensive benefits package as part of the total rewards program that includes
health, dental, and vision insurance as well as paid time off (vacation, sick, holidays). The Town
participates in the North Carolina Local Governmental Employees’ Retirement System (NCLGERS).

Application and Selection Process
Qualified candidates should submit their letter of interest and resume online by visiting our website
at ClaytonNC.org/jobs. It is not sufficient to send only a resume. This posting will close on July 5, 2022.
Following this date, applications will be screened against criteria outlined in this brochure. Semifinalist will be invited to participate in an assessment. The final selected candidates will interview with
the Town Council with reference checks, background checks, and academic verifications conducted
after receiving candidates’ consent. A pre-employment screening to include controlled substance
tests will be conducted by the Town.

For more information, please contact:
Kenya Walls
Director, Human Resources
kwalls@townofclaytonnc.org
(919) 553-5002

111 E. Second St., Clayton, NC 27520
For more information about Clayton, please visit:

ClaytonNC.org | ThinkClaytonNC.org

